PSYX 362.01: Multicultural Psychology by Diakow, Diana M.
University of Montana 
ScholarWorks at University of Montana 
Syllabi Course Syllabi 
Spring 2-1-2019 
PSYX 362.01: Multicultural Psychology 
Diana M. Diakow 
University of Montana, Missoula 
Follow this and additional works at: https://scholarworks.umt.edu/syllabi 
Let us know how access to this document benefits you. 
Recommended Citation 
Diakow, Diana M., "PSYX 362.01: Multicultural Psychology" (2019). Syllabi. 10419. 
https://scholarworks.umt.edu/syllabi/10419 
This Syllabus is brought to you for free and open access by the Course Syllabi at ScholarWorks at University of 
Montana. It has been accepted for inclusion in Syllabi by an authorized administrator of ScholarWorks at University 
of Montana. For more information, please contact scholarworks@mso.umt.edu. 
PSYX 362 – Diana Diaków – Spring 2019 
1 
 
PSYX 362: MULTICULTURAL PSYCHOLOGY 
University of Montana 





 Diana Diaków 
 Email: 
diana.diakow@umontana.edu 
 Office: Skaggs 368 
 Office Hours by appointment 
 
LECTURE 
 Location: Charles H Clapp Building 
131 
 Day: Monday & Wednesday 




This 3-credit course introduces you to  
the wonderful world of multicultural 
psychology!  
It is undeniable that each person’s unique 
culture influences patterns of thinking, 
feeling, acting, and interacting. Importantly, 
the field of psychology has increasingly 
acknowledged the impact culture has on 
human behavior, and has been actively 
working to be culturally sensitive.  
 
Throughout the course, it is my hope that 
you will gain a better understanding of  
the ways in which cultural contexts 
influence psychological processes, become 
exposed to multicultural issues regarding 
research and testing, achieve better 
appreciation of cultural groups within and 
outside of the United States, and consider 
how culture influences your interpretation 
of your own personal experiences. 
 
Some of the topics discussed in this class 
may be of a sensitive nature or highly 
controversial. Furthermore, students in  
the class likely will represent diversity, 
representing different values, beliefs, and 
opinions. What is critical for us to 
remember throughout the course is to 
always be thoughtfully inquisitive, engaged, 
and respectful. Any form of disrespect or 
discrimination will not be tolerated, and 
students failing to abide by this standard 
may be dismissed. 
 
COURSE OBJECTIVES 
By the end of the course, you should be 
able to: 
 
 Define multiculturalism and be 
familiar with its historical 
background. 
 Understand how cultural differences 
influence research, mental/physical 
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health treatment, worldviews, and 
communication 
 Think critically about the impact of 
stereotypes, prejudice, 
discrimination, and racism  
 Feel confident about your 
multicultural competence and 




Mio, J., Barker, L., & Rodrigues, M. (2016). 
Multicultural 
psychology: Understanding our diverse 
communities (4th ed.). New York, NY: Oxford 
University Press. ISBN: 978-0190460853.  
 
Course Reserves: Textbook is on reserve in 
Mansfield Library for in-library use only. 
 
Ji, L., Peng, K., & Nisbett, R. E. (2000). 
Culture, Control, and Perception of 
Relationships in the Environment. Journal of 
Personality and Social Psychology, 78(5). 
DOI:10.1037/0022-3514.78.5.943 
 
Koc, M. (2006). Cultural identity crisis in the 
age of globalization and technology.  
The Turkish Online Journal of Educational 
Technology, 5(1). 
 
United Nations Higher Commissioner for 
Refugees (2018). Jordan – Zaatari Camp. 
Fact Sheet.  
 
Any additional readings will be posted on 
Moodle 
Recommended Readings 
American Psychological Association (2010).  





Activity Points Additional Information 
Assignments 60   
Assignment #1 20  
Assignment #2 10 *See explanation below  
Assignment #3 20 
Assignment #4 10 
Participation and 50  
homework 
Midterm 40  
Final Exam 60  
Total 210   
 
ASSIGNMENTS (60 points) 
 
There will be four writing assignments offered throughout the semester. Submitting four 
assignments will not garner you extra points. Each assignment will address  
a unique prompt (see Appendices), and a detailed rubric will be provided to guide your writing 
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and establish expectations. You may turn in a draft of your assignment anytime up to one week 
prior to the deadline for feedback. If you decide to turn in a draft early, you must schedule an 
in-person meeting with me between your draft submission and the actual deadline to discuss 
your feedback, or else you will not receive the feedback. The final version of your written 
assignments should be submitted to Moodle as a Microsoft Word document (or .pdf.), and 
should be in APA format. See Moodle for the paper rubric, and APA style manual 
Ten percentage points will be deducted for each day any paper is late. 
 
It is your up to your responsibility to plan your work ahead of time. If your computer gets 
broken a night before the deadline, you should not expect me to give you an extension. Only 
university-approved circumstances (see below) will result in a deadline extension. Photos of 
your broken computer will not help because you can work on computers in the library or in the 
psychology lab.  
 
Give yourself enough time to upload your assignments to Moodle and contact me right away 
when any technical issues occur. If you do not let me know about these issues on time and your 
assignment is not submitted, you will lose the points.  
PARTICIPATION (50 points) 
In-Class Activities: In-class activities will be periodically interjected into class lectures and 
discussions (these will not be announced ahead of time). For example, an activity may include 
asking you to relate information from the weekly reading to a documentary we watch, or it may 
involve working in a group. These activities cannot be made up, and must be turned in at the 
end of class unless otherwise stated – so try to make it to all classes to not miss out!(2 points 
each) 
 
Homework: These activities will require you to watch or read a material related to the content 
discussed in class. Each time, a homework activity will be introduced in class and you will be 
asked to complete it at home and bring it back to class (only hard copies will be accepted).  
 
One Extra Credit Opportunity: This activity will be explained in class. It may be based on your 
assigned homework or may require you to participate in events/activities that focus on cultural 
diversity. This activity cannot be made up. (10 points) 
MIDTERM EXAM (40 points) 
The midterm exam will be based both on lecture material and the required readings, and will 
include multiple-choice (10 points), true/false (10 points), and short-answer questions (20 
points). All the details will be discussed in class prior to the week of the midterm exam. 
 
FINAL EXAM (60 points) 
The exam will be based on both lecture material and the required readings, and will consist of 
multiple-choice (10 points), true/false (10 points), short-answer questions (20 points), and a 
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case to analyze (20 points). The exam is worth 60 points. Details will be discussed in class prior 
to the exam. 
 
You are expected to take the exam on the scheduled date.  If you have an UNAVOIDABLE 
conflict with the final exam, please speak with me prior to the exam to schedule a make-up 
exam.  A make-up exam will be an essay exam. Sleeping through your alarm, getting a flat tire 
on the way to the test, and any sickness without a doctor’s note are NOT grounds for a make-
up and you will receive a grade of 0 on the missed exam. 
 
Study Guide: You will have an access to the Study Guide that will help you organize your 
material for the Final Exam. The Study Guide is just an outline that lists all the topics covered in 





The assignment due dates in this syllabus are non-negotiable. If you have a conflict with one or 
more of the due dates as a result of personal commitments, you should consider taking the 
class  
a different semester. A make-up assignment or deadline extension (e.g., paper, reading 
response) may be offered ONLY for UNIVERSITY-APPROVED REASONS: 
 
 Medical emergency (verified by a medical professional) 
 Family emergency (verified by the Dean of Students Office) 
 Participation in University-sponsored activities (verified in advance) 
 
Other reasons for a missed assignment – family holiday, friend/relative wedding, etc. – are NOT 
approved excuses.  
 
An assignment missed for reasons other than the university-approved reasons will result in an  
exam grade of zero.  
 
All decisions regarding make-up assignments or deadline extensions are at the discretion of  
the professor. Feedback on assignments and grades will be posted on Moodle.  
 
Therefore, you should contact me as soon as possible – preferably BEFORE the assignment due 
date – if you will miss an assignment due to the university-approved reasons.  
ETHICAL CONDUCT 
Don’t Cheat. Don’t Plagiarize. It’s Not Worth It. 
 
ACADEMIC MISCONDUCT is taken seriously and is unacceptable. Please review the UM Student 
Conduct Code. This code and procedures apply to this course. All work for this class must reflect 
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your own work. As specified in the Student Conduct Code, academic misconduct includes, but is 
not limited to: 
 Plagiarism: representing someone else’s work (words, ideas, data, materials) as your 
own.  
 Misconduct during an examination or academic exercise: Copying from another 
student’s paper/exam, giving information to another student, consulting unauthorized 
materials. 
 Submitting false information: Knowingly submitting false, altered, or invented 
information, data, quotations, citations, or documentation in connection with an 
academic exercise. 
 
THE CONSEQUENCES of academic misconduct will result in a zero for that exam or assignment 
and the incident will be reported to the Dean of Students and the Dean of the College of 
Humanities and Sciences to be dealt with in accordance with UM Student Conduct Code. It is 
your responsibility to know the Student Conduct Code. 
BOTTOM LINE: You do not learn anything from cheating, so seek additional resources if you are 




The class periods will include lectures, but 
will have a heavier emphasis on discussion 
and exposure to additional resources that 
represent multiculturalism. The most 
effective learning generally occurs in an 
interactive environment, so please share 
your thoughts, reactions, and ideas.  
The lecture schedule on the last page is 
subject to change, and any updated version 
will be posted on Moodle.  
 
Students are expected to arrive on time and 
remain for the entire class period since it is 
disruptive to the class to arrive late or leave 
early. 
 
Please come to every class prepared to 
participate. If you miss a lecture you are 
responsible for obtaining missed notes and 
important announcements from another 
student. You are responsible for all material 
presented in class, all assigned readings, 
and for completion of all assignments by 
their due date. If you are having trouble 
mastering the course content, be sure to 
schedule an appointment with me to 




Materials for the course (besides  
the textbook) will be available on  
the internet through Moodle. Incomplete 
versions of the PowerPoint slides for  
the lectures will be posted prior to class,  
so that you can print them and use them in 
class. Any readings for the course besides 
the required text will also be posted on the 
site well in advance of their due date. Class 
announcements and assignments will also 
be posted when necessary, so please check  
the website on a regular basis. In addition 
to checking Moodle, you are also 
responsible for checking your UM email 
regularly,  
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as you may receive course-related emails 
from time to time. 
 
EMAIL 
In keeping with the University of Montana's 
email policy, you must use your University 
account. I cannot reply to any emails that 
do not come from your UMConnect 
account. I also cannot communicate 
information regarding your grade via e-mail, 
so plan to schedule a meeting with me if 
you desire to discuss this. 
 
Additionally, I am typically quick to respond 
to e-mails, but as a rule of thumb, any e-
mails sent after 5 PM can expect to receive 
a response the next business day (apart 
from days that assignments are due). 
However, if you have a lot of questions,  
I prefer you come to office hours. Also, I will 
not answer emails sent to me after 8 PM 
the night before an exam. Please do your 
best to study in advance so that you have 
enough time to expect a response. 
 
I do not answer to emails during holidays. 
For example, if you send me an email on 
Friday 5:30 PM before the Spring Break, you 
should expect a response from me within 
24 hours after the Spring Break is over.  
 
ACADEMIC ACCOMMODATION  
The University of Montana assures equal 
access to instruction through collaboration 
between students with disabilities, 
instructors, and Disability Services for 
Students. If you think you may have a 
disability adversely affecting your academic 
performance, and you have not already 
registered with Disability Services, please 
contact Disability Services in Lommasson 
Center 154 or call 406-243-2243. I will work 
with you and Disability Services to provide 




The Writing Center is available to improve 
your writing skills, to help you interpret 
assignments, to assist you in using correct 
formatting, and much more. The writing 
center is located in Liberal Arts 144 (406-
243-2266). Please take advantage of this 
resource! 
THE LEARNING ENVIRONMENT 
I would like this class to have a relaxed 
atmosphere where students can feel free to 
ask questions and comment on the material 
being presented and discussed.  Please do 
not hesitate to raise your hand for 
clarification on a topic, to ask about related 
material, or to raise an interesting point. 
However, remember that not everyone has 
similar viewpoints, so please try to be 
respectful of your classmates and their 
opinions. 
 
Another way to create a respectful and 
productive learning environment is to 
ensure that it is free from distractions. 
Therefore, please turn off your cell phones 
and other personal electronic devices prior 
to coming to class. Repeated use of 
personal electronic devices during class 
time will result in points being deducted 
from your course grade. If you wish, you 
may use a laptop or tablet to take notes. 
However, if I see that you are emailing, 
surfing the web, or using it for any non-
class-related purposes, you will lose the 
privilege of using it in class. 
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The scheduled assignments/exams and the 
grading system in this course apply to all 
students equally. Sometimes a student will 
ask for special dispensation (e.g., changing a 
due date) or an additional opportunity to 
earn more points (e.g. do other extra credit 
assignments). My answer will always be 
“No” because I do not make concessions or 
provide opportunities for some students 
that are not also provided to all other 
students in the course.  
 
GRADING SCALE  
Final grades are based on the following 
scale: 
Grade Percent Grade Percent 
A 93-100% C 73-76.9% 
A- 90-92.9% C- 70-72.9% 
B+ 87-89.9% D+ 67-69.9% 
B 83-86.9% D 63-66.9% 
B- 80-82.9% D- 60-62.9% 
C+ 77-79.9% F 59.9% & 
less 
 
Please note: I will not bump up grades that 
are close to the cutoff. There are no 
exceptions to this rule.  
 
This syllabus is subject to change based 
on the needs of the class. 
Tentative Course Schedule  
Please note, this is subject to revision as necessary 
 
Date Topic Readings Deadlines 





Jan 16 What is multicultural psychology? Chapter 1  
Jan 21 Martin Luther King Jr. Day, No Classes   
Jan 23 Cultural Identity Development Chapter 7  
Jan 28 Cultural Identity Development  Chapter 7, 
Koc, M., (2006) 
Assignment #1 
DUE, 2:55 PM 
Jan 30 Stereotyping, Prejudice, Discrimination, and 
Racism  
Chapter 6  
Feb 4 Stereotyping, Prejudice, Discrimination, and 
Racism 
Chapter 6  
Feb 6 Cultural Differences in Worldviews  Chapter 3  
Feb 11 Cultural Differences in Worldviews  Chapter 3  
Feb 13 Cultural Differences in Communication  Chapter 4 Assignment #2 
DUE, 2:55 PM 
Feb 18 Presidents’ Day, No Classes  Chapter 4  
Feb 20 Culture and Health (Illness, healing & 
recovery) 
Chapter 8  
Feb 25 Culture and Mental Health  Chapter 9  
Feb 27 Culture and Mental Health  Chapter 9 Assignment #3 
DUE, 2:55 PM 
Mar 4 Guest Lecture    
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Date Topic Readings Deadlines 
Mar 6 Midterm Exam    
Mar 11 Refugees’ Mental Health  Chapter 5  
Mar 13 Refugees’ Mental Health Chapter 5  
Mar 18 Refugees’ Mental Health Chapter 5  
Mar 20 Acculturation Process Chapter 5 Assignment #4 
DUE, 2:55 PM 
Mar 25 Spring Break, No Classes   
Mar 27 Spring Break, No Classes    
Apr 1 Acculturation/Debate Chapter 5  
Apr 3 Multicultural Issues Involving Research and 
Testing  
Chapter 2 
Ji et al., (2000) 
 
Apr 8 Multicultural Issues Involving Research and 
Testing 
Chapter 2 
Ji et al., (2000) 
 
Apr 10 Case Study Moodle  
Apr 15 Where Do We Go from Here? Cultural 
Competence 
Chapter 10  
Apr 17 Where Do We Go from Here? Cultural 
Competence 
Chapter 10  















Every journey begins with the first step. Let's begin our multicultural exploration with the movie 
"Human" directed by Yann Arthus-Bertrand. This documentary movie is a collection of beautiful 
footages that portrait the differences and similarities in our opinions, beliefs, needs, and desires. 
It reveals our strengths and weaknesses. To complete this assignment, you need to:  
1. Watch the film one of the three episodes of the documentary film “Human” by Yann 
Arthus-Bertrand. All the links are available on Moodle.  
2. Write a two-page response to the questions: How do you think people of different 
cultures are similar? Provide at least two examples to support your argument.  
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3. Format your Assignment according to the APA guidelines (6th Ed.) (double spaced, 
Times New Roman, 12, one-inch margins).  
*a title page, headings and a list of references are not required!  
4. Save your Assignment as .doc or .docx file.  
5. Upload your file to Moodle by January 28th , 02:55 PM  
Grading Criteria 
Criteria Points 
Depth of Reflection 6 
Required Components 3 
Structure/Correctness 6 
APA Format 3 




The test you are about to take, known as the "Implicit Association Test," (IAT) measures one’s 
unconscious biases. In this 10-minute test, you will be presented with words or images and asked 
to respond as quickly as possible. Consider whether your conscious and subconscious 
perceptions are congruous, and how these perceptions potentially influence how you interact 
with people and events in your personal and professional life.  
To complete this assignment, you need to:  
1. Go to the Website https://implicit.harvard.edu/implicit/takeatest.html  
2. You will be asked for general information about yourself so they can keep basic statistics. 
Once you are in.....  
3. Agree to continue and pick the test of your preference.  
4. When you finish you will be given “results”. Save the results provided by the program 
about your IAT test results.  
5. Make a print-screen of the test completion page.  
6. Upload the print-screen of your IAT test completion to Moodle (.jpg).  
7. Write a one-page response that answers the following question:  
Assuming that the results you received possibly do reflect unconscious cultural 
conditioning please describe what personal, social, generational, and cultural experiences 
might have influenced your test and the result? (I am not asking about your opinion about 
the test, whether you like it, or if it is valid).  
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8. Format your Assignment according to the APA guidelines (6th Ed.) (double spaced, 
Times New Roman, 12, one-inch margins).  
*a title page, headings and a list of references are not required!  
9. Save your Assignment as .doc or .docx file.  
10. Upload your file to Moodle by February 13th , 02:55 PM  
Grading Criteria 
Criteria Points 





APA Format 2 




A social-economic status (SES) strongly affects one’s well-being, mental health and 
opportunities to be successful. Challenges that are faced on a daily basis may differ among 
people, depending on one’s access to resources, geographical location, etc. Take the time to 
explore the differences in standards of living within and between countries pictured by Dollar 
Street, which is a project that combines photos and income statistics.  
1. To complete this assignment, you need to: 
Visit the website: 
http://lectures.dollarstreet.org/matrix?thing=Families&countries=World&regions=World
&zo om=4&row=5&lowIncome=26&highIncome=15000&lang=en  
● OPTIONAL: You can also watch the TedX Talk delivered by Anna Rosling Rönnlund, who 
delivered Dollar Street project.  
https://www.youtube.com/watch?v=vvsAvvKeGhc  
2. Explore differences in the SES of the families around the world.  
3. Familiarize yourself with the living conditions of families with very low and very high 
incomes.  
4. Reflect upon these differences and the way they may affect one’s life.  
5. Write a two-page essay that addresses the following question:  
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● In what way, if any, does the SES shape one’s cultural identity? Provide at least three 
examples to support your argument. In your argumentation, please make references to 
Chapter 1, Chapter 8, and the lectures (at least three in-text citations).  
6. Format the text according to the APA (6th Ed.) guidelines.  
(double-spaced, Times New Roman, 12, one-inch margins)  
*a title page and headings are not required  
*a list of references is required (3rd page)  
7. Save your Assignment as .doc or .docx file.  
8. Upload your file to Moodle by February 27th , 02:55 PM  
Grading Criteria 
Criteria Points 
Depth of Reflection 6 
Required Components 3 
Structure/Correctness 6 
APA Format 3 






Today, over 65 million forcibly displaced individuals need help. Some of them flee the atrocities 
and look for a shelter overseas. Those people hold a refugee status. Siwar’s family fled 
the military conflict in Syria and found a safe shelter at Za’atari refugee camp in Jordan.  
When you work with forcibly displaced individuals, it is not enough to be thoughtful and 
empathic; you also need to make sure that the services that you deliver are culturally-sensitive.  
Read Siwar’s story that is attached to this document. Recall all the critical cultural factors that 
contribute to one’s mental health, and think about the importance of bolstering resilience in 
people who experienced trauma. After taking all of these factors into account, write a letter to 
Siwar that will be an empowering message that she can carry in her heart while facing other life 
challenges.  
To complete this assignment, you need to:  
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1. Read Siwar’s story (Attachement 1). 
2. Identify the values and/or aspects that bring meaning to her life and potentially can play 
an essential role in helping her cope with trauma. 
3. Recognize cultural factors that may contribute to her perception of traumatic events that 
she has experienced (Siwar is a 26-year old Syrian woman; she is a Sunni Muslim). 
4. To get a better understanding of Siwar’s current situation, I encourage you to read about 
the Za’atari refugee camp. 
5. Write a letter to Siwar that reflects your thoughtful and culturally-sensitive attitude, and 
empowers her. 
6. Format your Assignment according to the APA guidelines (6th Ed.) (double spaced, 
Times New Roman, 12, one-inch margins). 
* a title page, headings and a list of references are not required; however, if you decide to 
cite or paraphrase someone’s research finding, etc., you need to provide references.  
7. Save your Assignment as .doc or .docx file.  
8. Upload your file to Moodle by March 20th , 02:55 PM 
Grading Criteria 
Criteria Points 





APA Format 2 







Motherhood in a Syrian Refugee Camp Family who fled war-torn Syria 
Siwar* and her five children are Syrian refugees met at Za'atari refugee camp in Jordan. Here is 
her story in her own words:  
“I have been in Za’atari for a year and a half with my five children. The youngest is 8 months old 
and was born in the camp. We left Syria because our village was under heavy shelling. 
My husband was killed in the front of our house while we were running away.  
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We thought the conflict would end within one or two months. We didn’t expect all the killings 
and bloodshed, and we certainly didn’t expect to end up in Za’atari.  
Before the war, we lived a normal life in Syria. My kids used to play with friends and work with 
their uncle. They want to go back to their country where they grew up.  
We miss our family, relatives and neighbors. I miss the village that I lived in all my life. I feel 
very lonely here. The main problem is lack of medical services.  
During my last pregnancy, I was in a lot of pain. I was alone when I gave birth to my daughter in 
the camp. In Syria, my husband and relatives were there to support me during my past 
pregnancies. It’s been so hard to raise my youngest without them, and it has been difficult for us 
all living in a small trailer now.  
I worry about my children becoming sick. Two of them have already suffered from the flu. They 
are homesick and miss their father, cousins and grandparents—they too are lonely and isolated 
here.  
We thought the conflict would end within one or two months. We didn’t expect all the killings 
and bloodshed, and we certainly didn’t expect to end up in Za’atari.”  
* Names changed to protect the family's identity 
Appendix 6 
Reflection Evaluation Criteria (20 points) 
 6 points 4 points 2 points 0 points 
Depth of Reflection 
Response 
demonstrates an in-
depth reflection on, 
and personalization 
of the theories, 
concepts, and/or 
strategies presented 
in the course 
materials to date. 
Viewpoints and 
interpretations are 
insightful and well 
supported. Clear, 
detailed examples 











in the course 
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Writing is clear, 






expressed in a 
coherent and 
logical manner. 
There are no more 
than three spelling, 
grammar, or syntax 
errors per page of 
writing. 
Writing is mostly 
clear, concise, and 





expressed in a 
coherent and 
logical manner. 
There are no more 
than five spelling, 
grammar, or syntax 







in a logical 
manner. There 



















 3 points 2 points 1 point 0 points 
Required Components 
Response includes 
all components and 
meets or exceeds 
all requirements 
indicated in the 
instructions. Each 
question or part of 










all components and 
meets all 
requirements 
indicated in the 
instructions. Each 
question or part of 





































and/or does not 
address the 
requirements 
indicated in the 
instructions. 





and/or not at 
all. 
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 6 points 4 points 2 points 0 points 
APA Format 
Text is edited 
according to the 






includes less than 
two, or two editing 
issues, for example: 

















format at all. 
 
 2 points 0 points 





Reflection Evaluation Criteria (10 points) 
 4 points 3 points 1 point 0 points 
Depth of Reflection 
Response 
demonstrates an in-
depth reflection on, 
and personalization 
of the theories, 
concepts, and/or 
strategies presented 
in the course 
materials to date. 
Viewpoints and 
interpretations are 
insightful and well 
supported. Clear, 
detailed examples 





general reflection on, 
and personalization of 
the theories, concepts, 
and/or strategies 
presented in the 
course materials to 





























































not provided.  
 
 2 points 1 point 0 points 
Structure/ Writing is clear, Writing is mostly Writing is 
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 4 points 3 points 1 point 0 points 






expressed in a 
coherent and 
logical manner. 
There are no more 
than three spelling, 
grammar, or syntax 
errors per page of 
writing. 
clear, concise, and 





expressed in a 
coherent and logical 
manner. There are no 
more than five 
spelling, grammar, or 

















Text is edited 
according to the 





less than two, or two 
editing issues, for 
example: font, size, 
margins, citations, 
capitalization.  




format at all.  
 1 point 0 points 





Response includes all components and meets 
or exceeds all requirements indicated in the 
instructions. Each question or part of the 
assignment is addressed thoroughly. All 
attachments and/or additional documents are 
included, as required.  
 
Response excludes essential 
components and/or does not 
address the requirements 
indicated in the instructions. 
Many parts of the assignment 
are addressed minimally, 
inadequately, and/or not at all.  
 
